
We hope you have all had a pleasant summer.

Once again, Team Hammersmith did us proud 
at The British Transplant Games in Oxford. 
Frienships were formed from the diversity 
of team members that took part from across 
the country. All transplant recipients and their 
donors are welcome to participate regardless of 
athletic ability. There are many events to choose 
from such as archery, golf, snooker, swimming, 
table tennis and ten-pin bowling to name a few. 
The 2026 Games will be held in Sheffield from 
August 6th – 9th. If you want to be part of the 
team, register your interest early and get training!  
More details inside...

Contents
Page 2

Hello from Kidney Care UK

Page 3
West London Kidney 

Patients’ Association AGM   
Notification & Agenda

Page 4-5
The British Transplant 

Games (BTG) 2025

Page 6-7
Cultural Health Expo 2025 

 With a focus on kidneys 

Page 8-9
Look, Listen & Feel  
– Supporting Safer  

Dialysis Care

Page 10
Ringing in a new change  

this festive season

Page 11
Coffee Break Puzzle

Page 12
Useful Numbers

The WLKPA Winter 
newsletter  will be 
coming to you in 
December 2025.
 To guarantee your 

FREE copy, subscribe 
online.

Article submisssions 
by 8th November  

The West London Kidney Patients’ Association

Newsletter	 Autumn 2025

Supporting and working for 
kidney patients in West London

Registered Charity 275771



Hello from Kidney Care UK Patient Support  
and Advocacy Team for London

We are Margaret and Jennifer, and each day we support 
kidney patients and their families with the everyday challenges 
of living with kidney disease.

We understand the practical 
experience of living with this 
condition, and have access to 
a number of resources and 
information to support your 
kidney journey.

Although we cannot provide 
medical support, we can 
discuss ways of dealing with 
practical, emotional and 
financial situations. Talk through 
your concerns and provide a 
listening ear, answer questions 
about chronic kidney disease 
(CKD) and provide information 
for you to further understand 
your treatment, helping you 
plan for the future. We can 
offer accurate and reliable 
information about grants, 
benefits and utility tariffs. We 
have peer supporters and a 
renal counselling service, and 
we can also put you in touch 
with specialist organisations 
who can help and support you.  

Call us on 0808 801 00 00 
(Monday to Friday, 9am to 5pm)

Email us at: 
support@kidneycareuk.org

Contact us through our online 
form at https://kidneycareuk.
org/get-support/kidney-care-
uk-support-line

West London Kidney Patients’ Association’s Annual General 
Meeting will be held on Friday 31st October via Zoom at 6pm

Agenda

1.	 Welcome and Apologies for Absence

2.	 Minutes of the AGM held on Thursday 24th October 2024

3.	 Matters arising from last AGM

4.	 Declaration of Proxies held

5.	 Chair’s Report on the year’s activities

6.	 Financial report and Presentation of Accounts

7.	 Election of Officers and Trustees

8.	 Constitution and change of status

9.	 Any Other Business

10.	Q & A

Only Members of WLKPA can attend the meeting. If you are 
already a Member and receive our Newsletter, kindly email 
chair@westlondonkpa.org or secretary@westlondonkpa.org 
stating you would like to attend. 

If you have not already registered as a member of WLKPA, 
we would request that you to kindly fill in the Application form 
detailing your name, address, telephone number, email address 
and if you are Imperial College Renal & Transplant Centre (ICRTC) 
patient/carer/family/staff. 

You can apply online at www.westlondonkpa.org/subscribe
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Once again this year, Team Hammersmith represented us at BTG 
which were held in the picturesque and historical city of Oxford. 
Competitors and spectators were able to immerse themselves 
in history with Blenheim Palace providing a beautiful backdrop 
to some of the events. The games brought together teams of 
diverse competitors of all abilities from across the country. As 
always, the atmosphere at the games was one of friendship and 
teamwork.

Despite a modest size team, medals were awarded to Team 
Hammersmith including 1x gold, 4x silver and 1x bronze.

The 2026 games are set to take place in Sheffield next 
summer, so if you fancy joining the team, contact the team 
manager – Peggy West on 07957213504.or by email at 
Teamhammersmithmanager@outlook.com

The British Transplant Games (BTG) 2025
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Cultural Health Expo 2025 : With a focus on kidneys

The inauguralCultural Health Expo 2025, held in mid-June, 
was a resounding success. This event was created to raise 
awareness and promote kidney health within the Black 
community in Brent. WLKPA were delighted to co-sponsor the 
event. Despite the heat, the event attracted a large number of 
local residents.

The free expo was the culmination of months of meticulous 
planning by a dedicated team of medical staff and volunteers. It 
provided a range of activities, including personal health clinics 
and interactive stalls. The event’s key features included:

•	 Live Entertainment: DJs, live music, dance, and poetry 
performances engaged attendees and created a vibrant 
atmosphere.

•	 Interactive Activities: A smoothie bike and face painting 
offered fun and memorable experiences for all ages.

•	 Patient Testimonials: Both video and in-person testimonials 
provided powerful insights and personal stories about living 
with kidney health issues.

•	 Health and Wellness Stalls: Professionals 
from various healthcare organizations 
were on hand to provide Information 
on illnesses prevalent in the Black 
community;

•	 Blood pressure and kidney health 
screenings.

•	 Expert advice on exercise and nutrition.
The event featured a strong 
representation from various charities 
and organizations, highlighting a 
collaborative effort to address public 
health concerns. Overall, the expo 
successfully delivered its mission, 

Page 6 Page 7



Look, Listen & Feel – Supporting Safer Dialysis Care 
By Edric Tsai – Senior Staff Nurse

Our new project called Look, Listen & Feel has recently been 
introduced across West London renal units, and it’s already 
making a positive difference for both patients and staff.

The original poster 
concept was 
developed by the 
MAGIC group, as part 
of a series of patient 
awareness resources 
available in the 
Patient Awareness 
Materials archive on 
the Think Kidneys 
website. This tool was 
designed first and foremost 
for patients, encouraging 
them to check their fistula 
or graft regularly between 
dialysis sessions. By following 
three simple steps—Look, 
Listen, and Feel—patients can 
notice early signs 
of changes, such as 
swelling, redness, 
unusual sounds, or a 
different sensation in 
the access, and seek 
advice promptly.

Building on this idea, 
the pocket-sized 
version of the tool 
was conceived in 

the Auchi Acute 
Dialysis Unit at the 
West London Renal 
& Transplant Centre 
(WLRTC). During 
discussions, fellow 
senior nurse Joanne 
and I thought of 
adapting the original 
poster into a pocket-
sized format, so it 

could be carried easily and 
accessed quickly by both 
staff and patients. This simple 
change made the tool far more 
practical for everyday use and 
helped encourage its wider 
adoption across satellite units.

While still 
empowering patients 
to take an active 
role in monitoring 
their access, the 
card also serves as a 
structured checklist 
for staff. Nurses 
use it to ensure 
assessments are 
consistent before 

cannulation, 
and new 
staff nurses 
have 
found it a 
particularly 
valuable 
learning 

aid—helping them build 
confidence and safe habits 
from the very start of their 
careers.

The response to the project has 
been overwhelmingly positive. 
Staff have welcomed the clarity 
and consistency it brings to 
their practice, and patients 
appreciate the reassurance that 
their access is being checked 

in the same careful way every 
time. It also encourages 
patients to feel more confident 
about carrying out their own 
checks, knowing they are using 
the same simple but effective 
approach as their care team.

We are proud to acknowledge 
the support of the West 
London Kidney Patients’ 
Association, whose sponsorship 
was vital in producing and 
sharing the card. Their 
contribution has helped ensure 
this resource—originally 
designed for patients—can now 
be used widely across renal 
units, promoting safer dialysis 
care for all.
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One of these autumnal items isn’t part of a pair.

Can you find the odd one out?

Every year, we aim to add a touch of charm to your festive 
season by choosing a range of Christmas cards that will appeal 
to all tastes.

This year is no different BUT dealing with cheques is so last 
century! We are working hard to set up an online payment 
system to help streamline the purchasing of Christmas cards. 
Having an online shop will allow us to keep tabs on payments as 
well as inventory. It will also allow us to create special offers as 
and when we have a promotion.

So, if you’d like to purchase your Christmas cards this year and 
help raise some money for WLKPA, please head over to our 
website www.westlondonkpa.org in the coming weeks by which 
time the store should be ready.

For further enquiries, please contact Sarah at 
secretary@westlondonkpa.org or by phone 
on 07988081295.

Ringing in a new change this festive season

Autumnal oddity
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Imperial College Renal & Transplant Centre 
Contact Numbers

RENAL UNIT TELEPHONE

Renal Out Patients’ Clinic, Hammersmith Hospital
(joined with St Mary’s Hospital) 020 3313 4268

Renal Rapid Assessment Unit (RRAU) 020 3313 6603/04

Patient Investigation Unit (PIU) 020 3313 6682

Auchi Dialysis Unit, Hammersmith Hospital 020 3313 6627

Renal Home Therapies (HD), Hammersmith Hospital 020 3313 6649

Renal Home Therapies (PD), Hammersmith Hospital 020 3313 6647 / 020 3313 6665

Brent Dialysis Unit, Central Middlesex Hospital 020 8453 2017

Charing Cross Dialysis Unit, Charing Cross Hospital 020 3311 1752 / 020 3311 1034

Ealing Dialysis Unit, Ealing Hospital 020 8967 5737

Hayes Dialysis Unit, Cottage Nursing Home 020 37048 450 / 020 3704 8444

Northwick Park Dialysis Unit, Northwick Park Hospital 020 8869 3245

St Charles Dialysis Unit, St Charles Hospital 020 3704 6519 / 020 3704 6510

Watford Dialysis Unit, Watford General Hospital 01923 217243

West Middlesex Dialysis Unit, West Middlesex Hospital 020 8321 2543

Social Support Worker 0203 313 6619

Lead Renal Counsellor 0203 313 6620

Counsellor 0203 313 5341

Renal Dietitian, Nutrition & Dietetics 020 3311 1034
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Contact us: info@westlondonkpa.org
Or visit www.westlondonkpa.org

www.facebook.com/WLKPA

The West London Kidney Patients’ Association (WLKPA) Newsletter is published four times a year.*
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to the best of our knowledge. *Errors and omissions excepted.
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to subscribe to the newsletter go to www.westlondonkpa.org/subscribe.  
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